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LVHN Weekly is back and now includes COVIDSTRONG stories! In addition to the news and stories for colleagues you’re
used to seeing on LVHN Weekly, links to stories, health tips and news articles are now included in the same email.
Everything COVID‐19‐related is highlighted in blue so you can easily see it. Starting today, you’ll receive LVHN Weekly
every Thursday. If you have a story idea, share it at LVHN.org/stories.

Here are the latest encouraging stories, health tips and news items.
*COVID-19 stories highlighted in blue

JUST FOR
COLLEAGUES
Progress Notes: Call for Anti-Racism & Equity in
Health Care
Dr. Martin says it’s time to work together to bring healing and
hope.

STORIES
Voices From the Front Lines: Josalyn Boyles, PAC, LVHN COVID-19 Assess and Test–MacArthur
Road
"This unexpected call to the front lines has changed me for the
better, I believe."

Remembering the Last Pandemic
Dr. Phillip Benyo regularly visits grave of his grandmother, a
1918 flu victim.

Virtual Magic Made With a Pink Teddy Bear and a
GoPro
Teddy bear helps students on Virtual Health Care Explorers'
Day.
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HEALTH TIPS
Breastfeeding Basics, Benefits and Support
Jolie Maehrer, RN, answers common questions.

LVHN NEWS
Distribution of Patient and Visitor Passes Begins
at our Hospitals July 1
Read about our new standardized process.

IN THE NEWS
FDA warning against using certain brands of hand sanitizer
July 7, 2020 | wfmz.com

Share your story at LVHN.org/stories.
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Response to Racial Violence
and Call for Anti-Racism and
Equity in Health Care
July 07, 2020

BY PATRICIA MARTIN, MD, PRESIDENT, MEDICAL STAFF AND MEDICAL
DIRECTOR OF DIVERSITY, EQUITY AND INCLUSION & JUDITH NATALE SABINO,
MPH, CHIEF, DIVERSITY EQUITY AND INCLUSION LIAISON
During this unsettled time, as the nation responds to the devastating effects of the

COVID-19 pandemic, our country continues to suffer the tragic and systemic effects of
racism.
Recent events have unleashed a myriad of emotions – horror, anger, sadness, fear and
loss. It has prompted many physician and organizational leaders, including LVHN
President and CEO Brian Nester, DO, MBA, FACOEP, Charles Lockwood, MD, Dean,
USF Health Morsani College of Medicine, and Patrice Harris, MD, President, American
Medical Association, to explicitly link racism to poor health outcomes.
While the novel coronavirus itself does not discriminate, it affects minority communities
more profoundly due to long-term societal and economic inequities, and the barriers to
high-quality, culturally responsive health care. At LVHN, we must work every day
to identify and extinguish systemic racism wherever it exists in medical settings and
ensure equitable care across our health network’s programs and services. We
denounce racism in our health care systems and society as well as the senseless acts
of violence occurring across our country.
Supporting peaceful public expressions against police brutality can be a first step, but
speaking out against racism within society and systems needs to continue over time. If
we want to truly be an anti-racist institution, we need to look at everything we do
through an equity lens. We also need to hold ourselves accountable on our progress on
diversity and inclusion in the workplace.
For our colleagues, residents, fellows and students of color, these recent events are
particularly devastating, re-activating prior experiences of bias and racism and adding to
the heaviness they may often experience in their daily lives. Our inability to gather
together in our workplaces during the pandemic exacerbates a sense of despair and
isolation. We must provide our colleagues and friends with the necessary space, time
and compassion they need and express our support for them by decrying racist actions
of all types. All colleagues are encouraged to access the services that are available
including Preferred EAP counselors, our chaplains, as well as other supportive
colleagues and department leaders.
To change the trajectory of racial inequity and injustice, we must act locally. Let’s
recommit ourselves to the hard work of finding lasting solutions by affirming our support
for Dr. Nester’s recent initiative to create a council focused on creating greater action,

awareness and engagement on racial and equity issues within our workforce and
community. As individuals, we can begin by re-examining our own biases (Implicit
Association Test) and refreshing our cross-cultural care skills (Cultural Competency
Resource Center ). Lifelong learning on racism in our society is critical (see the list of
resources at the end of this message). Collectively, we must engage in conversations
about race, privilege and discrimination as well as find ways to proactively encourage
the participation of colleagues who may feel marginalized from leadership opportunities
and decision making. We must do more research about the effects of racism on health
and life expectancy by using our own data and Populytics tools. We can direct our
philanthropy dollars to supporting this body of work at LVHN. Most importantly, we can
re-double our efforts to educate our trainees, our colleagues and the public on the
corrosive effects of racism.
You may be hurting, or you may be ready to act. Either way, we will stand by you. It is
time to work together to bring healing and hope to everyone around us.
Resources
Diagnosing and Treating Systemic Racism, The New England Journal of Medicine
How Racism Makes Us Sick by David Williams (Ted Talk)
Allegories on Race and Racism by Camara Jones (Ted Talk)
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Voices From the Front Lines:
Josalyn Boyles, PA-C, LVHN
COVID-19 Assess and Test–
MacArthur Road
July 02, 2020

BY TED WILLIAMS
The coronavirus (COVID-19) pandemic has affected every aspect of our lives, none

more so than those working on the front lines of this crisis – our health care heroes.
Voices From the Front Lines is a series of interviews with Lehigh Valley Health
Network (LVHN) health care providers who are working to care for patients who are ill
with COVID-19, as well as those who are dedicated to helping prevent the spread of
this virus.
Josalyn Boyles, PA-C, has been a physician assistant with Lehigh Valley Health
Network for the last two years. She experienced a variety of disciplines working in
hospital environments before deciding to become a physician assistant. Her strong
interpersonal skills and deep empathy have helped her become a dedicated patient
advocate.
What is every day like during the COVID-19 crisis?
In the beginning, the thought of being a provider during a pandemic was overwhelming.
The influx of patients needing help had a steep incline. But our Assess and Test, and
ExpressCARE teams are awesome and met the demand our Lehigh Valley community
needed.
How has this experience changed you, professionally or personally?
This unexpected call to the front lines has changed me for the better, I believe. I have
had more autonomy in patient care and have learned that I am equipped as a physician
assistant to handle the demands of a nationwide pandemic.
What’s inspired you? What is a defining moment during this?
The Assess and Test, and ExpressCARE teams work as one unit to care for the
community. Ultimately, I felt supported throughout this whole endeavor.
What have you learned about yourself or your team?
I’ve learned that I am equipped as a physician assistant to care for the community in
ways I knew I was capable of but had not yet been given the opportunity to use. I like
taking care of people, and that was amplified during these unprecedented times.
What are your rituals to keep you and your family safe?

Social distancing has been key to keeping my family and myself safe. I use personal
protective equipment daily and keep up with healthy diet and exercise.
What words of advice or encouragement do you have for health care employees
or the community?
We’ve gotten this far as a team, and whatever the community demand will be, we can
meet and exceed it collectively.
For more Voices From the Front Lines, please visit LVHN.org/COVIDSTRONG.
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Remembering the Last
Pandemic
Dr. Phillip Benyo regularly visits grave of his grandmother,
a flu victim
July 06, 2020

BY JILL WHALEN/WARREN RUDA, STAFF PHOTOGRAPHER
Article originally published in The Standard Speaker, May 12, 2020.
HAZLETON — Dr. Philip Benyo never met his grandmother, Mary Beno, but frequently

visits her grave in Holy Trinity Cemetery.
She was just 25 when she died, according to weathered etchings on the granite marker
she rests beneath.
Around her tombstone are others — many, many others — all engraved with the same
year of death: 1918.
Beno — that was the original spelling of the family’s name — died during the second
wave of the 1918 Spanish flu pandemic.
Her death notice appeared in the Oct. 14, 1918, edition of The Plain Speaker, buried
among dozens of other notices that list the cause of death as either influenza or
pneumonia.
The pandemic was the deadliest in history, infecting 500 million people worldwide, and
killing between 20 and 50 million people.
In the United States, around 675,000 fell victim to the virus.
As the highly contagious virus mutated, Benyo said it got even more virulent. With no
drugs to treat the 1918 flu, people were ordered to wear masks, and businesses and
schools were shut down.
It’s eerily similar to what is happening now with the COVID-19 pandemic. Benyo said he
is trying to stay positive even though researchers aren’t sure what to make of the virus.
“The Spanish flu spread worldwide because the World War was going on so the troops
carried it. And hence, that’s the theoretical concern with this flu. Is it going to mutate? Is
it going to make a boomerang and turn around and do what the Spanish flu did and will
next year be worse?” Benyo questioned.
When flu viruses change, Benyo said finding a vaccine is like chasing a ghost.
“We don’t even know if we’re going to have a vaccine that’s going to be effective. Plus,
we have the garden-variety flu out there lurking. It’s going to be a very challenging fall,”

he said. “I’m not sure we’re ever going to kind of get back to normal even though
everybody wants to.”
Benyo grew up knowing his grandmother was a casualty of the Spanish flu. Though it
hit close to home, he never thought he’d witness a global pandemic.
“It’s unfathomable,” he said. “It’s almost biblical.”
And it’s almost like an episode of the 1960s television show, “The Twilight Zone,” he
said.
“They would feature aliens and World War III with nuclear fallout,” he recalled. “When I
go out and I go shopping, I consider that everything is radioactive (because of potential
for the virus). Everything I touch is radioactive and I can potentially bring it to me or
bring it home. It’s stressful to go shopping or do anything because not only can the
surroundings be radioactive but people can be.”
Benyo typically works from his office in Drums but because of the coronavirus, he and
other Lehigh Valley Physician Group professionals are working from Lehigh Valley’s
Brookhill Plaza site in Conyngham. There, he and other professionals wear protective
gear that resembles bubble wrap. He had been “seeing” patients by telephone and
virtual meetings but has recently begun seeing more face-to-face.
“I’m optimistic that we’re going to get out of this and get back to a normal situation. It’s
just a question of when, and a question of what this virus does. Is it going to mutate?
Will we have a vaccine? And what about the other influenza — A and B — that are out
there?” he asked. “I’m hoping for the best but I think we have to prepare for the worst.”

About the Author
Jill Whalen is a staff writer at the Standard-Speaker. She began her
career working as a correspondent based out of the newspaper's
former Shenandoah office and as an editorial assistant in Hazleton.
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Virtual Magic Made With a Pink
Teddy Bear and a GoPro
Petunia the Pink Teddy Bear Helps Lead Students
Through LVHN's First Virtual Health Care Explorers' Day
July 07, 2020

BY KIRSTIN REED
For the first time in the program’s six-year history, LVHN Health Care Explorers Day
went virtual. Due to current restrictions preventing in-person events, physicians with

Lehigh Valley Health Network found a creative way to host a virtual field trip inspiring
students to one day pursue careers in health care.
Follow the journey along with seventh grade students from St. Thomas More School in
Allentown.
Introducing Petunia
Along with teddy bear patient Petunia, Martin Martino, MD, gynecologic oncologist
with LVPG Gynecologic Oncology, and David Burmeister, DO, Chair, Department of
Emergency and Hospital Medicine, took students through the hospital and
demonstrated the role of different health care providers they encountered on the way.
Burmeister set the stage for the field trip with a reminder that LVHN is a safe place to
receive care, and our colleagues are ready to give patients, like Petunia, the best
possible care and experience.
Experiencing abdominal pain, Petunia arrived at LVHN by MedEvac helicopter. Her
journey through the hospital was about to begin.
Lehigh Valley Cancer Institute
While Martino was in the middle of a discussion on the importance of the HPV vaccine
in preventing cervical cancer, he received a page notifying him of Petunia’s arrival in the
emergency room.
He and his colleagues rode in an ambulance to meet Petunia at the helipad and, with
the help of the MedEvac team, transported her to the emergency room (ER) at Lehigh
Valley Hospital–Cedar Crest.
Lehigh Valley Reilly Children’s Hospital
Petunia was seen in the ER and then transferred to Lehigh Valley Reilly Children’s
Hospital, the community’s only children’s hospital, where she was evaluated by Kris
Rooney, MD, pediatric hospitalist, and her team. They determined that Petunia needed
emergency surgery for appendicitis.

While they visited Lehigh Valley Reilly Children’s Hospital, the students met Amy
Slenker, MD, infectious disease specialist, who educated the students about the
coronavirus (COVID-19).
Lehigh Valley Heart Institute
Before Petunia was cleared for surgery, she needed an echocardiogram to ensure her
heart was healthy. Robert Biggs, DO, cardiologist with LVPG Cardiology, demonstrated
the anatomy of the heart for students and their families during the virtual trip through
Lehigh Valley Heart Institute.
Lehigh Valley Institute for Surgical Excellence
Finally, it was time for Petunia to have her surgery. Martino prepared to perform
lifesaving single-port robotic surgery. Lucky for Petunia, she found herself at Lehigh
Valley Institute for Surgical Excellence, with one of the largest, most
advanced robotics program in the region. Lehigh Valley Institute for Surgical Excellence
is one of just 15 sites in the world to acquire the da Vinci SP® (single-port) robotic
surgery system, which students had an opportunity to see during their virtual field trip.
After a successful surgery, Petunia was reunited with her family and began her
recovery.
Exploring a career in health care
For students, the virtual field trip was an opportunity to see what often happens behind
closed doors in the hospital. For physicians, this was an opportunity to show them not
only the lifesaving work that occurs daily at LVHN, but also a chance to show them how
much fun they have in their jobs.
Martino hopes that this is just the start of the virtual field trip program, and hopes to
expand the opportunity to include seventh graders from Lehigh and Northampton
counties in the fall.
Take the tour with Petunia:
Find more feel-good stories like this at LVHN.org/COVIDSTRONG.
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Breastfeeding Basics, Benefits
and Support
July 06, 2020

BY HANNAH ROPP
Board-certified lactation consultant Jolie Maehrer, RN, works with new moms at Lehigh
Valley Reilly Children's Hospital. She has answers to questions that many parents have
about breastfeeding.
Q: What are the current breastfeeding recommendations?

A: The American Academy of Pediatricians (AAP) recommends that moms exclusively
breastfeed for the first six months before introducing solid foods and then combining
breastfeeding and solid foods for the next six months. Breastfeeding for 12 months, or
as long as mutually desired by mom and baby, is recommended by the AAP. Others like
the U.S. Surgeon General and World Health Organization (WHO) make similar
recommendations based on research that shows breastfeeding makes babies and
mothers healthier.
Q: Why is breast milk preferred over formula in the first 12 months of a baby’s
life?
A: The nutrients in mother’s milk are perfect for every stage of baby’s development. As
babies grow, their nutritional needs change. Unlike formula, the nutritional quality of a
mother’s milk changes along with her baby’s needs. In addition to being easily
digestible, mother’s milk contains antibodies babies need to protect against asthma,
allergies, ear infections, gastrointestinal disturbances and a host of other illnesses.
Breastfed babies also have a lower incidence for sudden infant death syndrome (SIDS).
Evidence suggests breastfeeding reduces a child’s incidence of diabetes and obesity,
and a decrease in certain childhood cancers.
Q: How does breastfeeding benefit mom?
A: Women who breastfeed have a reduced incidence of uterine, breast and ovarian
cancers, as well as osteoporosis. Breastfeeding also helps shrink the uterus back to its
normal size faster and helps with weight loss as well.
Q: I’ve heard moms talk about the benefits of skin-to-skin contact with their
newborn. What does that mean?
A: The AAP recommends one hour of uninterrupted skin-to-skin contact by placing
baby on their mom’s chest immediately after delivery. During this “magical hour,” babies
latch on easier and feed longer. Being able to feel mom’s skin and hear her heartbeat
comforts babies and helps in the bonding process. Research shows that skin-to-skin
contact stabilizes a baby’s heart rate, breathing and blood sugar levels. Babies who are
skin-to-skin feed better, stay warmer and cry less.
LVHN encourages “rooming in,” which is the practice of keeping your new baby in your

patient room. This allows you to become more familiar and recognize your baby’s
hunger cues so you can feed when your baby is ready rather than following an artificial
schedule. Moms and babies tend to sleep better when baby rooms-in with mom. Moms
are also more confident with new baby care after discharge from the hospital.
Q: How do I get started with breastfeeding?
A: The best way to begin is by practicing skin-to-skin contact immediately after delivery.
Allowing your baby to latch on and feed within the first hour of life will set you up for
breastfeeding success. New babies may feed as often as every one to three hours, or
whenever they display hunger cues. Breastfeeding is a learned process between mom
and baby.
Q: How do I know if my baby is getting enough milk?
A: Signs of your baby being satisfied or full after breastfeeding include your baby falling
asleep, relaxed body, open fists, and seeming content between feedings. You will be
given a feeding log during your hospital stay to help count wet and soiled diapers. Be
sure to take this feeding log with you to your baby’s first doctor appointments. Expect
your baby to lose some weight during the first few days of life. Most breastfed babies
will return to their birth weight by 10 days old.
Q: Where do I go for breastfeeding education and support?
A: Education and support will help you to prepare for your breastfeeding journey. Refer
to your LVHN Baby Bundle app for exclusive prenatal breastfeeding education. Visit
LVHN.org/raisingafamily for more information on traditional and virtual classes. A
lactation consultant will visit you during your hospital stay. Once home, there are a
variety of local support resources, including your LVPG pediatric or primary care
provider and a number of breastfeeding support groups. You’ll benefit from peer support
while also getting professional advice from a board-certified lactation consultant. Call
your baby’s health care provider if you need help and ask to speak to the lactation
specialist at your doctor’s office. You may also seek out a private consultant who will
come to your home after delivery.
Lactation Support

Center for Women’s Medicine: 610-969-4632
Children’s Clinic at Lehigh Valley Hospital: 610-969-4300
LVPG Pediatrics–Fogelsville: 610-821-4920
LVPG Pediatrics–Laurys Station: 610-262-6641
LVPG Pediatrics–Madison Farms: 484-592-7620
LVPG Pediatrics–Pond Road: 610-395-4300
LVPG Pediatrics–Trexlertown: 610-402-2600
Lehigh Valley Family Health Center: 610-969-3500
Other Resources
Lehigh Valley Pediatric Assoc. Inc.: 610-434-2162
LV Breastfeeding Center: 610-366-7676
WIC–Pennsylvania supplemental nutrition program for Women, Infants and Children: 1800-WIC WINS (1-800-942-9467)
Online Resources
LVHN.org/motherhood
LVHN.org/babybundle
Lalecheleague.org
Lehighvalleybreastfeeding.com
Breast Pump Resources
Contact your health insurance provider on how to get your breast pump for an additional

fee.
For more advice and tips for all things motherhood, please visit
LVHN.org/motherhoodpartners.
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Distribution of Patient and
Visitor Passes Begins at our
Hospitals July 1
Lehigh Valley, Pa., July 01, 2020

Our new standardized screening process for patients and visitors at all LVHN hospitals
begins July 1. Here are details about how the screening process works.
Signs are now located at hospital entrances where screening is taking place that inform
people they must wear a mask.

Distribution of Patient and Visitor Passes
Begins at our Hospitals July 1

When visitors pass the temperature and health screening, they will be given a Visitor
Pass and sticker that indicates they successfully passed the screening. Those who do
not pass the temperature or health screening will be asked to postpone their visit.
Patients coming for a test or procedure will receive a temperature and health screening.
After the screening, they will be given a Patient Pass indicating the answers to the
health screening questions. Patients will not be asked to postpone their visit even if they
answer yes to any of the questions. They will be directed to give the screening
information to the registrar at their destination.
Our new screening process is the latest way we are taking all the necessary
precautions to keep our colleagues, patients and visitors safe.
About LVHN
Lehigh Valley Health Network includes eight hospital campuses, three in Allentown, one in
Bethlehem, one in East Stroudsburg, one in Hazleton and two in Pottsville, Pa.; Coordinated
Health, which includes two hospital campuses, nearly two dozen multispecialty locations
including ambulatory surgery centers and orthopedic injury centers in northeastern
Pennsylvania and western New Jersey; 26 health centers; numerous primary and specialty care
physician practices; 20 ExpressCARE locations including the area’s only Children’s
ExpressCARE; pharmacy, imaging, home health, rehabilitation, and lab services; and preferred
provider services through Valley Preferred. Specialty care includes trauma care for adults and
children, burn care at the Regional Burn Center, kidney and pancreas transplants;
perinatal/neonatal, cardiac, cancer, orthopedics, neurology, complex neurosurgery capabilities
including national certification as a Comprehensive Stroke Center, and robotic surgery in 10
specialties. Lehigh Valley Cancer Institute, Lehigh Valley Heart Institute, and Lehigh Valley
Institute for Surgical Excellence physicians provide the most advanced treatments. The Lehigh
Valley Cancer Institute is a member of the Memorial Sloan Kettering (MSK) Cancer Alliance, an
initiative that helps community providers improve the quality of cancer care and offers access to
MSK clinical trials. Lehigh Valley Reilly Children’s Hospital, the community’s only children’s
hospital, provides care in more than 30 specialties and general pediatrics. Lehigh Valley
Hospital–Cedar Crest is the region’s only hospital nationally ranked by U.S. News & World
Report for orthopedics and has been recognized among Pennsylvania’s top five hospitals for
six consecutive years. Lehigh Valley Hospital–Cedar Crest, Lehigh Valley Hospital–
17th Street and Lehigh Valley Hospital–Muhlenberg are the region’s only Magnet® hospitals
for nursing excellence. Additional information is available by visiting LVHN.org, or following us
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FDA warning against using certain brands of hand sanitizer
Bo Koltnow
Jul 7, 2020

NEW TRIPOLI, Pa. - Inside Eight Oaks Farm Distillery's barn, it's clear the business is fueled
by grain.
"How good does it feel to be back selling again?" WFMZ's Bo Koltnow asked owner Chad
Butters, in front of a product shelf.
"It feels great to be back at this, it's what we are all about," he said.
But as COVID-19 hit in March, the New Tripoli company's business model went from
ingesting alcohol, to applying it. Butters says they've produced 30,000 gallons of hand
sanitizer.
The company "had to register our product and spell out exactly how it's made," he said.
Alcohol, hydrogen peroxide, water and a denaturant are the strict FDA-safe ingredients
Butters said he had to use.

Find free tools and
resources to help
your small business
Learn more

However, the FDA has released a growing list of more than a dozen brands that are going
against that grain, including ve added this week from Mexico.
The highly toxic substance methonal is being found in some hand sanitizers, even though
it doesn't show on the listed ingredients.
It's "used in brake uid and other commercial-grade automotive products," said LVHN
medical toxicologist Dr. Kenneth Katz.
Although it can be absorbed into the skin, the real danger is if someone drank it, which
Katz says alcoholics are prone to do.
"Very life-threatening and can cause permanent blindness," Katz said.
The FDA is warning people to not use the brands that may be found in stores and online.
The agency has put an import ban on those products.
A full list is posted on their website.
As for Butters, he's now back to his roots, but with the same careful eye on his ingredients.
"This week we are harvesting wheat and turning that into vodka, gin, and dry whiskey," he
said.
Bo Koltnow
Anchor / Reporter

